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2. BACKGROUND INFORMATION 
 
2.1 The Council’s ambition is for North Lincolnshire to be the #bestplace for 

residents. This includes ensuring that the effects of investment and growth in 
North Lincolnshire are positive and inclusive by contributing social value that 
enhances the long-term social, economic and environmental wellbeing of 
communities and individuals. 

 
2.2 The council has demonstrated a successful track-record of achieving social value 

outcomes through its major procurement and commissioning arrangements. 
These outcomes support the delivery of the council plan and enable the council 
to comply with the requirements of the Public Services (Social Value) Act 2012. 

 
2.3 The council’s construction framework is an example where the commitment to 

social value has received national recognition. The social value focus included: 
 

• Apprenticeships 
• Educational visits 
• Steel charter 
• Sustainability 

 
2.4 To help build on this progress, a #SocialValueNL Charter has been developed 

(appendix). The charter forms part of an evidenced based framework to extend 
and enhance opportunities for improved social value outcomes that support the 
council plan priorities. 

 
 

ENVIRONMENT AND WELLBEING  
AND  

PROSPERITY CABINET MEMBERS 

 
1. OBJECT AND KEY POINTS IN THIS REPORT 

 
1.1 The purpose of the report is to seek approval of the #SocialValueNL 

Charter to enhance outcomes achieved through commissioning and 
procurement activity. 
 

1.2 The council has a demonstrable track-record of success in delivering 
social value through its procurement and commissioning arrangements. 

 
1.3 The charter aims to support achieving improved outcomes for people in 

North Lincolnshire and support the council plan priorities. 



 

2.5 The framework identifies key areas where outcomes in North Lincolnshire can 
be improved comparable to other areas. By working together with providers and 
contracted suppliers the social value commitment can contribute to relevant 
measures for North Lincolnshire being ranked among the top quartile nationally 
by 2025 and top 10% by 2030. Key outcomes sought include: 

 
• Enabling all residents to benefit from economic growth and realise their full 

potential 
• Building strong, proud, cohesive and resilient communities 
• Making North Lincolnshire healthier, greener, cleaner and more sustainable 
• Enhancing the independence and wellbeing of vulnerable people 

 
2.6 The charter includes areas of focus by encouraging contracted suppliers and 

providers to “pledge” a commitment to providing additional social value through 
their contract, including: 

 
• Improving skills and enabling everyone to access education and employment 
• Championing equality of opportunity for all 
• Promoting steel produced in the UK 
• Developing sustainable local supply chains 
• Improving opportunities for people with disabilities and mental ill-health 
• Enhancing support for care leavers 
• Increasing community engagement, participation and volunteering 
• Enabling everyone to improve their health and wellbeing 
• Enhancing support for carers 
• Reducing waste and carbon emissions 

 
2.7 Tenderers will be required to set out in their bid what their specific undertaking/s 

will be in the form of a “method statement”. This will be evaluated as a part for 
the tender evaluation process with a percentage of the overall award criteria for 
the contract allocated to social value.  

 
2.9 The #SocialValueNL Charter has been designed so that it can respond flexibly 

to meet the evolving needs of the council’s policy development framework and 
priorities.  

 
3. OPTIONS FOR CONSIDERATION 
 

3.1 Option 1: To approve the #SocialValueNL Charter 
3.2 Option 2: To not approve the #SocialValueNL Charter 

 
4. ANALYSIS OF OPTIONS   

4.1 Approving the #SocialValueNL Charter will help to provide a clear 
direction and framework for the commissioning of improved outcomes 
for North Lincolnshire. 

 
5. FINANCIAL AND OTHER RESOURCE IMPLICATIONS (e.g. LEGAL, HR, 

PROPERTY, IT, COMMUNICATIONS etc.) 
  

5.1 Social value is recognised as an enabler for improving outcomes at no 
additional contract cost.  

 
 



 

  5.2 Impacts from the delivery of the contracts’ method statements will be 
  captured, monitored and reported as part of the council’s   
  performance  management framework. The targeted social value  
  outcomes align with the nationally recognised “social value portal”  
  targets and outcomes (TOMS) and the UN Sustainable Development 
  Goals  endorsed by government. 

 
 
6. OTHER RELEVANT IMPLICATIONS (e.g. CRIME AND DISORDER, 

EQUALITIES, COUNCIL PLAN, ENVIRONMENTAL, RISK etc.)      
 

6.1  The #SocialValueNL Charter will help the council to deliver its council 
plan priorities and comply with the Social Value Act 2012.  

 
7. OUTCOMES OF INTEGRATED IMPACT ASSESSMENT (IF APPLICABLE) 
 

7.1 An integrated impact assessment has been completed and a positive 
contribution to improving outcomes was identified. No adverse impacts 
have been identified. 

 
8. OUTCOMES OF CONSULTATION AND CONFLICTS OF INTERESTS 

DECLARED 
 

8.1 No conflicts of interest have been identified. 
 
9. RECOMMENDATIONS 
 

9.1 That the cabinet members for prosperity and environment and wellbeing 
approve the #SocialValueNL Charter at appendix 1. 
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#SocialValueNL Charter 
Introduction 
Our ambition is for North Lincolnshire to be the #bestplace for residents. This means 
ensuring that the effects of investment and economic growth in North Lincolnshire are 
positive and inclusive by contributing social value that enhances the long-term social, 
economic and environmental wellbeing of communities and individuals. 
 

Working with our partners, contracted suppliers and providers: 
 

We will: 
 
 Enable all residents to benefit from economic growth and realise their full 

potential 

 Build strong, proud, cohesive and resilient communities 

 Make North Lincolnshire healthier, greener, cleaner and more sustainable 

 Enhance the independence and wellbeing of vulnerable people 

 

Which we will achieve by: 
 
 Improving skills and enabling everyone to access education and employment 

 Championing equality of opportunity for all 

 Promoting steel produced in the UK 

 Developing sustainable local supply chains 

 Improving opportunities for people with disabilities and mental ill-health 

 Enhancing support for care leavers 

 Increasing community engagement, participation and volunteering 

 Enabling everyone to improve their health and wellbeing 

 Enhancing support for carers 

 Reducing waste and carbon emissions 
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Success will look like: 
 
 Young people and adults achieve their full potential and their wellbeing is 

enhanced – measured by the employment rate and benefit claimant levels for 
young people and adults and relevant education and well-being indicators 

 

 Businesses have a more skilled workforce – measured by the number of 
residents qualified to NVQ Level 4 or equivalent and relevant educational attainment 
levels 

 

 Equality of opportunity is improved in areas such as pay and health and well-
being – measured by the percentage of jobs paying the living wage foundation rate 
and other relevant equality indicators 

 

 Health and wellbeing of residents is enhanced – measured by relevant health 
and wellbeing indicators including improvement in breastfeeding, smoking cessation 
and physical activity levels 

 

 Local industry and supply chains are economically viable and sustainable – 
measured by the number of signatories to the UK Steel Charter and business start 
up and survival rates 

 

 A greener, cleaner and more sustainable area – measured by the level of C02 
emissions and progress towards the area becoming carbon neutral; together with 
the levels of domestic and commercial waste and recycling 

 

 Vulnerable people achieve their full potential and their wellbeing and 
independence are enhanced – measured by the number of people with a learning 
disability and mental ill health in employment 

 

 Carers are supported and their wellbeing and capacity for caring are 
enhanced – measured by the number of carers, the number of unpaid hours 
provided for caring and the satisfaction of carers 

 

 Individuals and communities are stronger, more cohesive and resilient – 
measured by the number of community groups and levels of volunteering 

 

 Care leavers are supported and their wellbeing is enhanced – measured by the 
number of care leavers in employment, living independently and their satisfaction 
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#SocialValueNL Pledge 
 

On behalf of...[*Insert Organisation Name] 
 

I...[*Insert Name]     [*Insert Role/Job Title] 
 

Pledge that my organisation will deliver social value as part of the [Insert 
Contract Title] to help make North Lincolnshire the #bestplace for residents. 
 

Our pledge is to help towards: [*Please select your intended outcome(s)] 
 

 Improving skills and enabling everyone to access employment and 
education 

 Championing equality of opportunity for all 

 Promoting steel produced in the UK 

 Developing sustainable local supply chains 

 Improving opportunities for people with disabilities and mental ill-
health 

 Enhancing support for care leavers 

 Increasing community engagement, participation and 
 volunteering 

 Enabling everyone to improve their health and wellbeing 

 Enhancing support for carers 

 Reducing waste and carbon emissions 
 

By committing to providing: 

Signed……………………………………………………. 

[Insert detail of the social value offer] 
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